THE IMPACT OF
MEDICAL COURIERS

ON NURSES & PATIENTS

A survey of 300+ nurses from American Nurse Journal reveals

medical courier errors have a significant impact on patient care
and clinical effectiveness.

4 out of 5 nurses said that the
courier impacts their work
during a typical week

“The courier didn’t show
up and all the lab
specimens were no longer

able to be used. ‘
This impacted 47
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27°/o of nurses

transported items themselves
due to courier delays in the last year

from urgent care centers
said courier errors impact
patient care each month

80%

of nurses

“COURIERS ARE AN 0
IMPORTANT PART OF THE

PATIENT CARE CHAIN.” \'s

Ly LA “Our cancer patients have

o missed medication and
treatments multiple times.”

of nurses
have
rescheduled
66%
procedures o of nurses
because of who work in a clinic have had
courier errors to collect another specimen

due to a courier error or delay
in the last year

in the last year

29% of nurses

created a “secret stash” of supplies

HIGH-QUALITY LOGISTICS REDUCE ERRORS & COSTS

Since 2000, MedSpeed has helped health systems nationwide
optimize their supply chains with reliable last-mile logistics that
reduce costs and improve patient care—with an error rate 20
times better than traditional medical couriers.
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