
87%

have had 
to redraw a 

patient

specimen/sample

65%65%

                have had to

reschedule a procedure

in the last year due to a


courier error

56%56%

             said a medical

courier delay or error

impacts their ability to


provide appropriate care at

least once per month 

  71%71%

"Prompt delivery

would have


prevented a redraw

of research labs."

"Our facility had to cancel and

reschedule several cataract


surgeries due to the fact that

specific couriers had delayed

getting the lens implants in a

timely manner to our facility."

"There was a time when the

patient's condition did not


receive timely care because

of items not being delivered

in time, which caused a great

psychological burden to the


patient."

Respondents: 353 Nurses
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said courier

impacts

their work

during a

given week

ON NURSES

"I needed to administer training in order for a patient to begin
taking her heart medication. The medication did not arrive on
time and the patient was hospitalized."

69% have done some

"workaround" to overcome

courier problems. 

Creating a secret stash of

supplies
Transporting  items

themselves
Called another courier or

taxi company to make the

delivery

Outpatient Surgery Center - 3%

Urgent Care Center - 2%

Clinical or

Medical

Officer

24%

Homecare
6%

Hospital/Medical

Center/Acute

Care Facility

54%

Skilled

Nursing/Long


Term

Care/Hospice 

11%

Respondents by Facility Type


